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Policy: 

All residents will be treated equally regardless of age, race, ethnicity, religion, culture, language, physical 

or mental disability, socioeconomic status, sex, sexual orientation, gender identity or gender expression. 

Policy Explanation and Compliance Guidelines: 

1. All residents, regardless of age, race, ethnicity, religion, culture, language, physical or mental 

disability, socioeconomic status, sex, sexual orientation, or gender identity or expression, have rights 

guaranteed to them under Federal and State laws and regulations. 

2. Policies and procedures for respecting and supporting resident rights are identical for all residents, 

regardless of the characteristics listed above. 

3. This facility provides equal access to quality of care regardless of diagnosis, severity of condition, or 

payment source. 

4. Our facility operates and provides services in compliance with all applicable federal, state, and local 

laws, regulations, and codes, including those pertaining to non-discrimination. Applicable non-

discrimination laws include: 

a. Civil Rights Act of 1964 

b. Section 504 of the Rehabilitation Act of 1973 

c. Americans with Disabilities Act 

d. Age Discrimination Act of 1975 

e. Equal Employment Opportunity Act 

f. Section 1557 of the Affordable Care Act 

5. Education regarding resident rights will include the responsibility to treat all residents equally. 

6. The facility will provide services to residents according to residents’ individual needs and preferences, 

as determined by assessments and care plans. 

7. Violations of this policy or any other resident rights policy will result in disciplinary action up to and 

including termination. 

8. Staff and volunteers will interact with residents in a manner that takes into account the physical 

limitations of the resident, assures communication and maintains respect. 

9. The facility must provide this notice as follows: 

a. On an annual basis to employees, residents or resident representatives; 

b. Upon request; 

c. At a conspicuous location on the facility’s website, if it has one; and  

d. In clear and prominent physical locations, in no smaller than 20-point sans serif font, where it 

is reasonable to expect individuals seeking service from the facility to be able to read or hear 

the notice.  

10. Concerns related to violations of this policy should be brought to social services which can be 

contacted at 701-873-3123. Social Services will follow the grievance process to resolve the issue. 
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